INTERPERSONAL SKILL
Resolve Conflict and Negotiate

In order to fulfill
responsibilities as
parents/family members,
citizens/community
members, and workers,
adults must be able to:

STANDARD

Resolve Conflict
and Negotiate

¢ Acknowledge that there is a
conflict.

¢ |dentify areas of agreement and
disagreement.

e Generate options for resolving
conflict that have a “win/win”
potential.

* Engage parties in trying to reach
agreement on a course of action
that can satisfy the needs and

interests of all.

¢ Evaluate results of efforts and
revise approach as necessary.

COMMON ACTIVITIES

e Gather, Analyze, and Use ¢ Seek Guidance and Support From Others

Information ¢ Develop and Express Sense of Self
* Manage Resources ¢ Respect Others and Value Diversity
* Work Within the Big * Exercise Rights and Responsibilities
COMMON Picture

¢ Create and Pursue Vision and Goals
ACTIVITIES

* Work Together * Use Technology and Other Tools to
¢ Provide Leadership Accomplish Goals

¢ Guide and Support Others ¢ Keep Pace With Change
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